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• Shaping a future for newly 
      arrived migrants

• Can career guidance actually do 
something other than just help 
people to cope with an unfair 
world? - Interview with Prof. 
Tristram Hooley, International 
Centre for Guidance Studies 
(iCeGS), University of Derby, UK 

• The benefit of EPALE for 
      guidance practitioners

• Lifelong guidance in France: 
Career transition counselling - 
the cornerstone of provisions in 
creating career paths

• New digital tool helps Danish 
youngsters choose an education

• Initiatives to Improve the Access 
and Quality of Lifelong Guidance 
in Estonia 

• Libraries as entrepreneurs for 
adult learning and inclusion 

• Towards constructivism: the path 
of SocioDynamic Counselling 
in Poland - Interview with Anna 
Górka, a Polish expert of 

      SocioDynamic Counselling

The Euroguidance network has 
published a booklet dealing with 
the highlights of each Centre’s 
work in 2015. This purpose of this 
highlights booklet is to increase 
the visibility of the work done by 
the national Euroguidance Cen-
tres and the Euroguidance net-
work as a whole.

Many centres focused on some 
sort of online service such as 
downloadable brochures, interac-
tive games or toolkits, new web-
sites or other online services. 
For other centres, the most im-
portant thing in 2015 was network-
ing with other organisations to 
promote mobility, whether domest-

Continues on the next page...
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ically or internationally. A few 
centres give out awards for good 
projects in guidance and others 
hosted big national or international 
conferences or fairs. 
For come centres, the training of 
guidance professionals was the 
highlight of the year. 
Three centres gave specific atten-
tion to services for young people 
who contemplate a stay abroad 
and other three focused on inno-
vation of some sort. 
Ana Carla Pereira, Head of Unit 
for “Skills and qualifications 
strategies; multilingualism policy” 
in Directorate General Education 
and Culture of the European Com-
mission has written the forward 
on the importance of guidance 

services and Mika Launikari on 
international mobility cross border 
cooperation.

Mika Launikari (Finland) and Dóra 
Stefánsdóttir (Iceland) edited the 
texts, Mick Carey (UK) read the 
proofs and Monika Rajeckaitė 
(Lithuania) was in charge of the 
layout. 

The publication can be found here

Dóra Stefánsdóttir, Euroguidance 
Iceland

• “Paths to Professionalising 
Career Guidance”: A Czech 
conference in May – Call for 
participants

• REPUBLIC OF MACEDONIA: 
Presenting the Euroguidance 
Centre to the wider public

• Slovene community in Italy on 
the way to establishing a 

      guidance window

• Group Interview and Guidebook 
for Counsellors

• Professionalization of guidance 
and counselling in Romania

Shaping a future for newly arrived migrants
Upper secondary school students are in the majority among newly arrived children and young people 
to Sweden. Making informed choices about the future is much more difficult and more complex for 
those who lack a Swedish educational background. Åsa Sundelin writes in her PhD thesis, Shaping a 
future - An analysis of the interaction in career counselling conversations with young migrants, that 
career guidance is central to the success of the newly arrived, from education to working life.

“Guidance conversations are 
the students’ primary meaningful 
resource for planning a future in a 
new context,” says Åsa Sundelin, 
“but the conversations are not 
enough; these students also need 
organised career-oriented educa-
tion.”

According to Åsa Sundelin, this 
doesn´t necessarily mean that the 
career guidance work with young 
people who have migrated should 
be handled in a different way than 
with other young people.
“It depends on what the guidance 
work looks like in general, and 
to what extent it supports young 
people in their career learning 
and career reflective projects. The 
career counsellors in the study are 
good at supporting the pupils’ ca-
reer reflective project, but it seems 
that counsellors in general need to 
develop their frame of references 
and methods on how the conver-
sations can support pupils’ career 
learning,” says Åsa Sundelin.

In this respect, the study highlights 
the important educational function 
of the conversations;
“For the guidance profession, I 
think the study shows how import-
ant it is that career counsellors 
are given and take the opportu-
nity to both reflect and critically 
assess themselves in their work,” 
says Åsa Sundelin. “The line 
between taking a gatekeeping or 
a gate-managing function in the 
meeting with guidance seekers 
may be thin.”

The study also suggests that 
career counsellors need to gain an 
understanding of the conditions of 
migration. There is an optional 
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course called “Guidance in a 
multicultural society” offered at the 
Stockholm University Career Guid-
ance Education Programme. 

“This course should be made man-
datory,” says Åsa Sundelin. “Most 
career counsellors in Sweden do 
not have any personal experi-
ence of migration, but they need 
to have the ability to perceive the 
existential questions that migration 
brings.”

However, regarding the more 
general discussion that suggests 
that career guidance is too western 
and would not suit people from 
non-western societies, the study 
indicates almost the opposite;
“The pupils really used their career 
guidance counsellors as guiding 

resources. They interpret the ac-
tions of the guidance counsellor as 
an attempt to support them to find 
their own path in life, even when 
the counsellors obviously tried to 
influence them in a certain direc-
tion. The pupils also influenced the 
direction of the career guidance 
conversation to a greater extent 
than one would expect, given their 
vulnerable position.” 

Research can help us understand 
the world as we create it. Given 
the acute situation regarding the 
issue of newly arrived and their 
opportunities for inclusion, it is 
especially important that we contin-
ue to explore how guidance activity 
develops within this area.

“It would be very interesting to 

carry out a European study on this 
topic. How are the social chal-
lenges of migration handled in the 
guidance field, in terms of both 
policies and operations?  It is to 
some extent a new situation facing 
society and there are no ready an-
swers, apart from the answers we 
generate ourselves,” Åsa Sundelin 
concludes.

Nina Ahlroos
Euroguidance Sweden

• Read an abstract of the thesis 
in English

• There is also an English sum-
mary (chapter 14) in the PhD 
thesis 

Åsa Sundelin has a background in the field of career development and guidance. Since 1999, she has been 
working at the Career Guidance Education at Stockholm University and teaches in the area of career guidance 
theory and method at undergraduate and postgraduate level.
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Can career guidance actually do something other than just help 
people to cope with an unfair world?
Interview with Prof. Tristram Hooley, International Centre for 
Guidance Studies (iCeGS), University of Derby, UK

In 1992 the NICEC published a 
Briefing note “Economic Benefits 
of Careers Guidance”. Much has 
changed since then in the field of 
education, the labour market, etc., 
and corresponding career guid-
ance services. Is the importance 
of these services in the current 
context the same as it was? 

I think that quite a lot has changed 
since 1992. First of all, the eco-
nomic environment has changed. 
We are still recovering from the 
economic crisis and so any dis-
cussion of ‘economic benefits’ has 
to take account these changed 
circumstances. In 1992 the cold 
war was only just coming to an end 
and people like Francis Fukuyama 
were saying that we were ‘at the 
end of history’. Twenty years later 
it feels like that was a little prema-
ture, politics has not become static 
and unchanging, but we have seen 
a new neoliberal consensus and 
it is within this context that career 
guidance has operated for the last 
twenty years. I’m hopeful that this 
might be starting to shift, but the 
political economy that we operate 
in is very different to that which 
was addressed by John Killeen 

and his colleagues in the early 
1990s.
 
There are also other reasons for 
us to revisit some of these de-
bates. The paradigms through 
which career guidance is delivered 
have broadened since the 1990s. 
We are now talking about some-
thing which is much more clearly 
based around a learning paradigm, 
experiential pedagogies and the 
development of individuals’ career 
management skills. Guidance has 
also embraced the use of new 
technologies and this has in turn 
reframed the field in different ways. 
Finally I think that it is also worth 
noting that the evidence base in 
the field has developed consider-
ably and that we now know much 
more about the impacts of career 
guidance. This knowledge al-
lows us to talk about the potential 
economic impacts with much more 
confidence.
 

The research paper deals quite 
substantially with the situation in 
the United Kingdom, and espe-
cially in England. Do you think that 
findings and arguments supporting 
the development of better career 
guidance services in England are 
transferable to other environments, 
other countries? 

Well, we were commissioned to 
write a piece on the economic 
impacts of guidance by Careers 
England and we were keen to ex-
plore these issues in relation to the 
economic objectives of the British 
government. 

But, although the paper was fairly 
country specific, I think that a lot 
of the basic thinking that we have 
done can be applied much more 
widely. Our argument is that career 
guidance acts on individuals’ hu-
man capital and social capital and 
that it supports them to make
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effective transitions. From this, we 
can then follow through to identify 
the impacts on the education and 
employment system, but also a 
range of secondary impacts on 
things like people’s health, their 
likelihood of committing crimes and 
a wide range of other social bene-
fits. 

The evidence base that we have 
drawn on for this paper is inter-
national and I think that we can 
be reasonably certain that guid-
ance has the potential to make an 
economic contribution wherever it 
exists. 

In your lecture “Emancipate 
yourselves from mental slavery: 
self-actualisation, social justice and 
the politics of career guidance” you 
mentioned that our careers should 
be characterised by autonomy, op-
timism and fulfilment and also that 
more people should have the op-
portunity to self-actualise and have 
a better career whilst recognising 
that in order to achieve this we are 
going to need to change the way 
in which we organise society. How 
can career guidance support this?

I tried to make the argument that 
career guidance was essential 
about providing people with the 
opportunity to self-actualise. When 

we encourage people to learn 
about themselves and the world 
around them and to use this learn-
ing to inform their career develop-
ment, we are encouraging people 
to think about who they are, what 
they want to contribute and how 
they can be happy and maximise 
their wellbeing.
 
The problem is that when you start 
to think about career guidance in 
these terms it starts to very quickly 
become clear that everyone does 
not have the same opportunity to 
access the ‘good life’. Depending 
on the country you are born in, 
your race, class and gender, you 
are likely to experience different 
barriers in achieving your potential. 
What I’ve been starting to think 
and talk about is the idea that ca-
reer guidance might have a role in 
starting to actually challenge those 
barriers. 

So the question is can career guid-
ance actually do something other 
than just help people to cope with 
an unfair world? Can career guid-
ance actually contribute to bringing 
about a new and better world?

I think that it can. I think that the 
conversations that we have with 
people during career guidance, 
which encourage them to think 

about their place in the world can 
provide a space within which we 
can raise some political issues. I 
think that we should be comfort-
able talking to people about their 
values, about the tensions that 
they perceive between their career 
aspirations and an unfair world. I 
think that we also need to be more 
comfortable about suggesting 
collective solutions to the career 
problems that they perceive along-
side more individual solutions. 
So if someone wants to increase 
their wages we should be talking 
about collective bargaining through 
a trade union as well as about 
personal advancement through 
promotion or a new job. 

Some of this is fairly new for career 
guidance professionals, but I think 
that it is an area that we need to 
all work on together. We need to 
rework our models of practice to 
address the current global context 
and to help us to play a part in 
bringing about a new and better 
world. 

You are the Head of the Interna-
tional Centre for Guidance Studies 
at the University of Derby, you are 
university teacher, you are also 
a researcher and also involved 
also in the Erasmus+ project 
L.E.A.D.E.R., part of which is
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the International Survey on Ca-
reer Management Skills. In some 
countries the development of CMS 
is included in school curricula, in 
others it is still a challenge. 
Could you tell us something about 
your expectations here? 

I think that the purpose of career 
education and guidance is to help 
individuals learn about themselves, 
their careers and the world around 
them. What career management 
skills frameworks do is to detail 
out what this actually means in 
practice. So the CMS framework 
that we’ve been working on in the 
LEADER project breaks this down 
into five areas that could form the 
basis of a career education cur-
riculum in a school or university. 
We divide CMS up into personal 
effectiveness, managing relation-
ships, finding work and accessing 
learning, managing life and career 
and understanding the world. This 
breaks down a big and abstract 
idea like ‘career management’ 
into usable learning outcomes like 
‘I can decide on and set my life/
career goals within appropriate 

timescales’ or ‘I can act effectively 
as a part of society as a whole´ 
(social awareness). From these 
kind of learning outcomes it is pos-
sible for educators to come up with 
activities that can develop people’s 
capabilities. 

A CMS framework is a practical 
tool that we can use to translate 
abstract ideas about career into 
actual educational interventions. 
Such interventions can be organ-
ised as a programme in their own 
right or linked to existing curricu-
lum areas. 

Stefan Grajcar 
Euroguidance Centre Slovakia

The interview was conducted by 
Stefan Grajcar/Euroguidance Cen-
tre Slovakia and was published in 
December 2015 for the e-journal 
Career Guidance in Theory and 
Practice (in Slovak)

Professor Tristram Hooley is the Head of the International Centre for Guidance Studies at the University of 
Derby. He has been involved in research, teaching and education in and around higher education for most of 
his career and has particular interests in careers, doctoral education, social capital and the role of technology 
in research, teaching and guidance. 
Professor Hooley is a member of the UK Careers Sector Strategic Forum and serves on the editorial board 
of the British Journal of Guidance and Counselling. Recent publication have focused on the subjects of social 
media, narrative in careers work, entrepreneurship and the role of the market in careers work. He also writes 
the Adventures in Career Development blog various aspects of careers work, research and technology can be 
found. Tristram and a list of his publications can be found here. He is on Twitter under the name of @pigironjoe 
as well as scattered across various other social media sites. A complete bibliography of everything that he had 
read or planned to read over the can be found here. He also answers emails at t.hooley@derby.ac.uk.
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The benefit of EPALE for guidance practitioners
EPALE, the electronic platform for Adult Learning in Europe, was officially launched in April 2015. This 
is the first electronic adult education platform with a pan-European focus and has already positioned 
itself as the first stop for content in the adult education themes and an area of discussion and ex-
change for the community.  

Are you a guidance professional 
looking for relevant information and 
resources to support your day to 
day and strategic work? If so, you 
could register on EPALE and have 
access to e.g.:

• The partner search tool which 
will give you access to organi-
sations working in the guidance 
throughout Europe. At the end 
of March there were around 50 
active partner searches in the 
guidance area.

• The EPALE’s calendar allows 
you to search for events in your 
field. Recent events available 
at the EPALE website include:

• Adult Guidance Conference – 
Ireland

• International UIL workshop: 
How Libraries support National 
Literacy Efforts – Germany

• Mental Health Awareness for 
the Employability and Skills 
Sector - UK

• You can use the blog to discuss 
with other guidance profession-
als any topics of interest.  

 
EPALE – The Adult Education 
community in Europe

EPALE is a European project 
funded under the Erasmus + pro-
gramme. Its purpose is to reach 
the adult education community in 
Europe and engage it in the devel-
opment of the sector. The platform 
offers different features for commu-
nication, such as a resource area, 
blogs, an events calendar, a news-
room and a partner search tool. 
The site is organised around five 
themes: learner support, learning 
environments, life skills, policy and 
quality.

Reasons to join EPALE

• Events calendar: gives access 
to training courses, webinars, 
seminars and other opportuni-
ties available across Europe.

• Search for courses you want to 

• get involved in, whether that’s 
by theme, language or cost of 
attending. 

• Network with your peers: 
Stay up to date with the adult 
learning community on Twitter, 
Facebook and LinkedIn and 
share our latest online con-
tent via social media, whether 
that’s an article or an upcoming 
event.

• Up-to-date information: the 
newsroom will give you the 
latest information on policy 
developments, funding, new 
initiatives and all topics around 
adult education.

• Blog: Postings on important 
trends in the adult education 
sector. 

• Content: some of the most 
popular content posted in the 
EPALE site during 2015 includ-
ed “Migrants and refugees”, 
“Active aging”, “Digital Learn-
ing” and “Digital”.
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• Newsletter: Stay in touch and 
keep up to date simply by sign-
ing up to EPALE’s newsletter.

A multilingual community

EPALE is available in a huge 
number of languages. There are 
35 National Support Services 
(NSS) established across Europe 
that identify the relevant national 
content and engage with local 
stakeholders, provide members 
with assistance in their national 
languages, and help translate con-
tent for the platform.
If you are not yet part of the com-
munity, do not wait and join! 

Register at EPALE  

EPALE is active through social 
media channels:

• Facebook: EPALE.EU  
• Twitter: EPALE_EU  
• LinkedIn: EPlatform for Adult 

Learning in Europe  

• The national social media 
channels can be found through 
EPALE linguistic versions. 

EPALE Austria

EPALE National Support Service 
(NSS) Austria is part of the Austri-
an National Agency for Erasmus + 
Education. EPALE Austria coop-
erates closely with Euroguidance 
Austria for the benefit of guidance 

counsellors and other guidance 
experts. Both centers are part of 
the Austrian Agency for internation-
al cooperation in Education and 
Research (OeAD), the umbrella 
organisation which advises, pro-
motes and supports international 
cooperation in education, science 
and research.
 
To find out more about our recent 
work, please see the publication: 
“Seeing the bigger picture: Interna-
tionalisation and opening of adult 
education”

Belén Martínez-Asenjo,
Erasmus+ EPALE National 
Coordination Point Austria

Lifelong guidance in France: Career transition counselling - the 
cornerstone of provisions in creating career paths
Career transition counselling (Con-
seil en Evolution Professionnelle, 
CEP) is now a statutory provision 
in France1 in which people have a 
right to individual career counsel-
ling. The service is free of charge, 
provided outside the workplace, 
and is available to all individuals 
- employees and job seekers, but 
also freelance workers or public 
agents. The service is offered by 
local employment offices. 

The provisions on offer rely above 
all on the involvement of the 
employees or job seekers, with 
the aim of finding their individual 
career paths. With this in mind, 
the new career counselling law 
(January 2015) has a central role 
in coordinating other resources 
(personal training account, voca-
tional interviews or validation of 
prior experience) to create strate-
gies aimed at acquiring skills and 
increasing employability.

The system provides customised 
support to put a person’s career 
into perspective. Secondly, it offers 
knowledge-based assistance in en-
trepreneurial skills such as creating 
projects, verifying their feasibility or 
to identify skills or qualifications to 
be recognised, acquired or devel-
oped. Thirdly, counselling is also 
offered in the implementation of 
the project, such as available fund-
ing, writing contracts and other 

activities to allow projects to come 
alive. 

Source: Le Quotidien de la forma-
tion, newsletter of Centre Inffo

Article by Cédric Morin
France

1Order of 16 July 2014 determining the 
CEP specifications
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New digital tool helps Danish youngsters choose an education
Choosing an education is one of the most important decisions of a young person’s life. The task, 
however, can be quite overwhelming given the large number of different options available, and even 
with qualified guidance and good advice from friends and family, many still struggle with finding their 
educational path. A new Danish website helps young people identify the programme of education that 
best suits their ambitions and hopes for a future work life.

In 2015, the former Danish Gov-
ernment launched a new digital 
tool called ‘Uddannelseszoom’ 
(In English: Education zoom). 
‘Education zoom’ makes it easi-
er than ever for young people to 
compare the different education 
programmes available in Denmark 
and, on that basis, make an in-
formed decision.  The digital tool 
presents both programmes on 
upper secondary level and higher 
educational level.

‘Education zoom’ allows applicants 
to easily gain information on, for 
instance, drop-out rates, unem-
ployment rates, levels of income 
and possible career opportunities. 
They can also find out how many 
graduates end up starting their 
own business after finishing their 
studies. 

The aim of this initiative is to better 
prepare young people before they 
enter an educational programme, 
and to help them set realistic ex-
pectations for the outcome of their 
education and their future work 
life. Hopefully, this will also lead to 
a decreasing number of students 
dropping out.  
 
Another aim is to increase the 
attractiveness of vocational edu-
cation and training programmes 
in the eyes of the students. It is 
important that even more young 
people choose this as a career 
path, and ‘Education zoom’ can 
help open their eyes to the quality 
of these programmes and show 
the numerous career opportunities 
a vocational education may lead 
to.
    

Learn more about 
Uddannelseszoom 

Visit Uddannelseszoom (in Danish) 

Alexandra Ejby Bidstrup
Euroguidance Denmark
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Initiatives to Improve the Access and Quality of Lifelong Guidance 
in Estonia

Lifelong guidance has been practiced in Estonia for years. The services have been provided for differ-
ent target groups in different kind of centres and have also been known by different names – the latest 
version being differentiated lifelong guidance system.

Major Changes in Lifelong 
Guidance 

The new overarching Lifelong 
Learning Strategy 2020 covers 
lifelong guidance and stresses 
the most crucial issues. The core 
idea is to reduce the fragmentation 
of the service provision, improve 
access and raise the quality of 
lifelong guidance, including pro-
fessionalisation of guidance prac-
titioners. The strategy also urges 
the need for cooperation between 
stakeholders. The authorities 
responsible for the development of 
lifelong guidance are the Ministry 
of Social Affairs and the Ministry of 
Education and Research.

Merges in the guidance centres 
for youth

Differentiated lifelong guidance 
service provision was first intro-
duced in the education sector. 
Since autumn 2014, 24 fragment-
ed youth guidance centres were 
replaced by 15 centralised public 
centres. Foundation Innove es-
tablished the agency for lifelong 
guidance and opened Rajaleidja 
(Pathfinder in English) centres 
in all counties to support young 
people in their studies and career 
related issues. The centres provide 
career information, career coun-
selling, psychological, socio-ped-
agogical and special education 
counselling, and speech therapy 
to children and youth, co-operating 
closely with school personnel, 
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parents and other professionals.

Better guidance services for 
adults
 
The new strategy secures career 
information and counselling for all 
adults. So far, the services have 
been provided only to the unem-
ployed. However, since 2015, the 
Estonian Unemployment Insurance 
Fund (Estonian public employment 
service) has expanded its career 
counselling services to all people 
of working or retirement age. 
The Fund introduced a new service 
called My First Job. It is designed 
for young people without profes-
sional education or work experi-
ence. The measure aims to de-
crease youth unemployment due to 
little or no work experience, and to 
help young people without special-
ised education to find a job. Wage 
subsidies combined with training 
compensation can be granted to 
employers who hire these young 
people.

The first results after the imple-
mentation of changes

Margus Tõnissaar, the Head of the 

Agency of Lifelong Guidance: “It is 
a pleasure to summarize that the 
newly established youth guidance 
centres provide essential support 
to specialists in educational in-
stitutions, parents, teachers and 
other professionals. During the first 
year of existence, the differentiat-
ed approach to lifelong guidance 
in education is accessible across 
Estonia, professional development 
of our practitioners is supported, 
development of guidance tools ini-
tiated and close networking culture 
among practitioners is a reality. We 
have certainly learned a lot from 
our partners from other countries 
and we are very thankful for the 
systematic mutual exchange.” 

SEE MORE: 
Guidance professionals and 
experts from other countries are 
welcome to get an overview on 
strategies in education and labour 
sector, reorganisation of services 
provision in Estonia during 2014 
– 2015 and current structures, 
institutions, legal framework and 
qualifications of guidance profes-
sionals in Estonia. 

Margit Rammo
Foundation Innove
Agency for lifelong guidance
International Relations Manager
margit.rammo@innove.ee

Libraries as entrepreneurs for adult learning and inclusion
Bergen Public Library organises a language café for refugees and laptop computer classes for old age 
pensioners. Last autumn a number of library staff travelled abroad to learn more about inclusion and 
informal learning in libraries, with support from the Erasmus+ programme.

“We knew that the Dutch are 
pioneers when it comes to using 
libraries as an arena for integra-
tion. And everybody knows that 
Malmö is a city with great expertise 
on adult education generally, and 
on social inclusion specifically. We 
wanted to go abroad to learn from 
the best” says Anne Berit Helland.

Anne works for Bergen Public 

Library as a Special Projects 
Librarian and heads the Erasmus+ 
mobility project. Last autumn four 
library staff travelled to the Nether-
lands to take part in an EPALE “job 
shadowing” programme at a num-
ber of libraries. Later on, other four 
staff members travelled to Malmö 
in Sweden to take part in a similar 
programme.

Volunteers to the rescue 

“The current refugee situation con-
cerns us all”, says Anne. “Library 
staff has not got the capacity to 
provide the level of follow-up they 
would have liked to give them. 
But there are other solutions. – In 
Norway we have no tradition of 
volunteering in libraries. In the
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Netherlands, however, this is en-
tirely common practice and there 
are systems in place to deal with 
it”.

The language café is now a weekly 
event, organised by the library in 
partnership with the regional immi-
gration council in the county.
About 100 immigrants meet up for 
a chat in small groups, over a cup 
of coffee. Each group is led by a 
Norwegian volunteer. Around 25 
volunteers are associated with the 
running of the café.

“We have a lot to learn from how 
Dutch libraries organise voluntary 
labour”, says Anne. “It proved sur-
prisingly easy to recruit volunteers 
in Bergen, though. Many of them 
are recently retired teachers and 
educationalists”.

Tell me a story

“In the Netherlands we visited 
libraries where immigrants can 
borrow a volunteer to read them a 
story. And you can borrow a volun-
teer to accompany you on a walk. 
We learnt a lot and got many new 
ideas” says Alf Kåre Blindheim who 
manages the language café.

In the language café six people 
sit around a small table, the main 
point is to be sitting close together. 
The conversation focuses on a 
specific topic that allows everyone 
to contribute. “Food” is always a 
popular topic, says Alf. ”The most 
important thing is that everybody 
engages in conversation and has 
a good time. It is essential to give 
people a good welcome, create 
good meeting places. Feeling good 
makes learning easier” he contin-
ues.

Taboos

The Dutch libraries also gave 
much attention to “ordinary” adults 
with poor reading and writing skills. 
OECD analyses suggest that 75 
million adult Europeans have poor 
literacy skills.

“Until now, we haven’t really 
focused much on adult people’s 
problems with reading and writ-
ing. In the Netherlands they found 
that illiteracy was taboo. So if they 
advertised a course, no-one would 
turn up. If on the other hand you 
advertise a computer course for 
the elderly, you will also come 
across people with poor reading 

and writing skills, which gives you 
an opportunity to introduce inciden-
tal literacy training” - Alf Blindheim.

Motivation found

One of the concepts that Bergen 
Public Library will be developing 
further are computer courses for 

the elderly. However, Blindheim, 
Helland and their colleagues have 
far from finished digesting all their 
impressions from last autumn’s 
excursions.

“Our excursions to the Nether-
lands and Sweden have taught 
us a lot: the systematic work with 
volunteers in the Netherlands; their 
willingness to throw themselves 
in at the deep end and try out 
new methods. I have found great 
motivation to continue working with 
these things. It is very energising” 
says Anne Berit Helland.

By Runo Isaksen
SiU - Norwegian Centre for Inter-
national Cooperation in Education.
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Towards constructivism: the path of SocioDynamic Counselling in 
Poland - Interview with Anna Górka, a Polish expert of 
SocioDynamic Counselling

Euroguidance: What is this Socio-
Dynamic Counselling, which you 
practice?

Anna Górka: SocioDynamic 
Counselling is a contemporary 
response to the postmodern chal-
lenges of the labour market as well 
as the socio-cultural and identity 
transformations. The author of 
this approach, Vance Peavy1, was 
one of the precursors of applying 
concepts, methods and tools from 
constructivism and narrative ap-
proach in career counselling (using 
expressive techniques such as 
visualization, metaphors, drawing, 
writing, collage, using symbols, 
images, photos etc.). The Socio-
Dynamic approach shows how the 
process of counselling can assist 
in the quest for self-realization and 
self-creation in the world today. 
This means help in constructing 

and reconstructing narratives on 
careers and lives. It is a philosophy 
of helping which supports personal 
freedom. It gives space for trans-
formative learning, life planning 
and execution of personally mean-
ingful projects. According to Peavy, 
career means a person’s biogra-
phy/life, and counselling is accom-
panied throughout life.

Euroguidance: What was the 
main idea behind the adaptation of 
SocioDynamic Counselling to the 
realities of Polish career counsel-
ling?

Anna Górka: I am always inspired 
by new trends in counselling and 
psychology, sensitive to context 
and culture, providing an area of   
freedom, and open to imagination 
and creativity. In my search, I have 
come across cross-cultural coun-
selling, from which there is only 
one step to the SocioDynamic ap-
proach. In the “New perspective 

in career counseling” project, car-
ried out by the Imago Foundation 
from Wroclaw, the Bielsko Artistic 
Association Grodzki Theater and 
the Finnish partners: Timo Span-
gar and Anita Keskinen, we were 
inspired by the idea of   increasing 
the quality of Polish vocational 
guidance, its implementation and 
the use of modern theory and prac-
tice. The project was a response to 
the perceived shortage of modern 
approaches in Poland. In the ac-
ademic field, there is a discussion 
about constructivist approaches, 
e.g. career/life counselling by Mark 
L. Savickas, the approach of M.E. 
Duarte, Jean Guichard and John 
Krumboltz. But still, the counsel-
ling reality and practice is based 
largely on the traditional approach 
and tests application. This project 
was to introduce a new and fresh 
dimension.
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Euroguidance: What are the basic 
assumptions of the SocioDynamic 
approach?

Anna Górka: One of the most im-
portant elements of constructivist 
worldview is the assumption that 
people “give meaning”, “construct” 
their own selves by interpretations 
and actions. A person is a com-
plex, “polyphonic” system, with the 
voices of health and well-being, 
intimacy, work, education and 
spirituality. In the SocioDynamic 
approach the word ‘socio’ is very 
important, which means focussing 
on social resources, social and 
cultural capital, and interactions 
with others and with aspects of 
the surrounding world. The holistic 
approach allows for a multidimen-
sional analysis of the situation of 
someone seeking help. The map-
ping of their life space and possible 
future is the main tool for repre-
senting and constructing reality. 
Maps show important relation-
ships, contextualize the concern 
and serve as a preliminary plan for 
action. 

The SocioDynamic repertoire is 
not an exhaustive list, it is open 
for any actions adequate to the 
needs of the help-seeker, which 
give the opportunity for a genuine 
encounter and transformation As 
Peavy said: “Counselling provides 

a person with the opportunity to 
examine the implications of her life 
as she is living it now and, thereby, 
to give consideration to alternative 
paths as she might live them in the 
future.” The SocioDynamic ap-
proach addresses the fundamental 
questions: Who am I? What is my 
purpose? What is the meaning of 
life and experience? How should 
I live my life? It changes the per-
spective on counselling. 

Euroguidance: What are the main 
benefits of this approach?

Anna Górka: SocioDynamic Coun-
selling supports reflexivity, con-
scious decision-making, the ability 
to cope with change and stress, 
using personal resources and so-
cial networks. It gives a deeper 
self-knowledge, designing and 

transforming careers and lives. 

The advantage is often a new 
perspective, perception of alterna-
tives, extended range of decisions, 
the possibility of projection into the 
future and creation of personally 
meaningful projects and, finally, to 
develop and implement strategies 
and actions.

Feel free to contact: 

anna.ewa.gorka@gmail.com

Małgorzata Rosak
Euroguidance and EQAVET 
Poland,
National Centre for Supporting 
Vocational And Continuing Educa-
tion

Anna Górka – psychologist, culture anthropologist, career counsellor. She has a long experience in conduct-
ing training, seminars, and individual and group counselling. She completed the training of SocioDynamic 
Counselling and has worked under the supervision of the Finnish Anna Górka is a PhD student at the Faculty 
of Philosophy of the Jagiellonian University in Krakow interested in culture issues. She edited the Polish trans-
lation of Peavy’s book „SocioDynamic Counselling: A Practical Approach to Meaning Making” and is the author 
of “Summary report for the ‘New Perspective in Career Counselling’ project. Monograph of the adaptation 
process of SocioDynamic Counselling to the realities of Polish career counselling.”
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“Paths to Professionalising Career Guidance” 
A Czech conference in May – Call for participants

The Czech Euroguidance Centre 
will be hosting a conference with 
the title “Paths to Professionalising 
Career Guidance” on May 26 - 27. 
The event will take place in Brno 
and is intended for European ca-
reer counsellors and their teachers 
and trainers. 

The co-hosts are the Department 
of Educational Sciences of the 
Masaryk University and the leaders 
of the project Erasmus+ Guide My 
Way as well as many other stake-
holders.

In November 2015, the Czech 
Euroguidance Centre organised a 
seminar on the topic of education 
and research in Career Guidance 
and invited university teachers and 
researchers from various Czech 
universities. They shared practices 
with their foreign guests from Slo-

vakia, Norway and Sweden. Lenka 
Hloušková from Masaryk Universi-
ty presented the research “Using 
research in counselling practice”. 
Experiences of education for ca-
reer counsellors were presented by 
Åsa Sundelin of Stockholm Uni-
versity and by Tron Inglar of Oslo 
University. They will be also guests 
at the conference for this year. Lyn 
Barham, Tristram Hooley and other 
speakers have also been invited. 

The whole proceedings of the con-
ference will be translated between 
Czech and English (both direction). 

Participation is open for foreign 
visitors and for participants with 
an active role in its sessions (one 
of which will be in English). The 
Czech Euroguidance Centre will 
cover accommodation and travel 
costs for participants recommend-

ed by Euroguidance Centres in Eu-
rope with a relevant presentation in 
one of the conference sessions. 

The focus of sessions is still open, 
e.g. one for university teachers in 
the field of career counselling train-
ings who will share practices and 
one for researchers and doctoral 
students in this field, etc.  

Anyone interested in participation 
or wishing to receive more infor-
mation should contact the Czech 
Euroguidance Centre 

petr.chalus@dzs.cz   

Petr Chalus
Euroguidance Czech Republic

REPUBLIC OF MACEDONIA: Presenting the Euroguidance Centre 
to the wider public
The Macedonian Euroguidance 
Centre is in the second year of 
implementation of Euroguidance 
in the country. The main objective 
in this incipient period is to raise 
public awareness about the neces-
sity for such initiatives which aim 
to provide new approaches in the 
areas of support and guidance for 
learning mobility, lifelong guidance 
development within education, 
training and employment espe-
cially for individuals – students 
and job-seekers - with different 
socio-economic background and 
marginalized groups.

In 2015 the Macedonian Eurogu-
idance Centre organized several 
workshops for different stakehold-
ers such as primary and secondary 
schools, VET schools, universities 
and the State Agency for Employ-
ment in the Republic of Macedo-
nia, VET centre, the Centre for 
Adult Education and the Bureau for 
Development of Education. 

The aim was to introduce Eu-
roguidance and what it means, its 
purpose, the elements and the per-
spective for future development. At 
these events, around 80 

people in total participated. The 
participants were teachers from 
primary, secondary, higher edu-
cation institutions and staff from 
the State Agency for Employment, 
VET centre and the Centre for 
Adult Education as well as the 
Bureau for Development of Educa-
tion. Next year the Euroguidance 
Centre is planning to host similar 
workshops to ensure wider public 
awareness about the importance 
of Euroguidance. Also for the next 
year the Centre is planning to visit 
more primary, secondary schools 
and universities.
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Slovene community in Italy on the way to establishing a guidance 
window

In February and March the Eurogu-
idance Slovenia centre hosted a 
group of Slovene speaking coun-
sellors from the Slovene student 
hostel Srečko Kosovel in Trieste 
and Club KRUT, the Slovenian 
Cultural and Economic Union in 
Italy. At the student hostel, educa-
tion from basic (day nursery) up to 
secondary school level is offered, 
as well as well as daily care for 
youngsters and complete care for 
40 young refugees without parents 
from different countries where 
there is a war or other conflict. 

The counsellors are interested in 
upgrading their services with a 
guidance window and open possi-
bilities for different modes of work 
and employment for their students 
and adults. The Euroguidance 
Centre in Slovenia presented 
national and European guidance 
activities during a one week study 
visit, the labour market in Slovenia 
and career guidance at local and 
regional levels. The group visited 
the Career centre of the Univer-
sity of Maribor and after that the 
oldest Slovenian town Ptuj where 
the counsellors visited the Career 
centre of the Employment Ser-
vice of Slovenia. As the Slovenian 
employment service works closely 
with Austria, a lot of unemployed 
people are interested in getting a 
job (and better payment) on the 
other side of the border. Thus the 
employment office in Ptuj offered 
around 3 000 job opportunities in 
2015 for job seekers in their region 
in the Slovenian job market.

The guests from the student hostel 
and Club KRUT have applied for 
an Erasmus+ mobility grant in 
order to establish an information/
counselling window in Trieste for 
the Slovene speaking community 
and for other interested visitors. 
Hopefully by this means the collab-
oration will be prolonged. The 

Slovene community in Italy has 
deep roots and in the beginning 
of the 20th century, multinational 
Trieste was the biggest Slovenian 
city. This project will enhance the 
possibilities for more common 
activities in guidance and employ-
ment between the two countries.
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Group Interview and Guidebook for Counsellors

In 2015, Euroguidance Turkey fo-
cused on counselling activities and 
tools. Generally, counselling ser-
vices are offered to clients in two 
ways; individual counselling and 
group counselling. Euroguidance 
Turkey conducts its activities under 
the Turkish Employment Agency 
(İŞKUR) which is a public employ-
ment body. In the local branches of 
İŞKUR, job and vocational coun-
sellors offer counselling services to 
a broad group of clients. In addition 
to individual interviews with coun-
selees, they also meet groups of 
students, job seekers, vulnerable 
people etc. to inform them about 
the labour market, professions, job 
search skills and the importance of 
choice of profession/job.

Increased quality and effectiveness 
of the group interview was one of 
the work areas. In the preparation 
phase, Euroguidance Turkey cre-
ated a team that consisted of both 
the Euroguidance centre mem-
bers and professional counselling 

company members. To understand 
the situation better and to make 
an appropriate analysis, the team 
visited 5 different provincial service 
centres and had a chance to ob-
serve group interview practices. 

Based on these visits the team 
prepared an analysis report, and 
based on outputs of the report the 
team also prepared a group inter-
view guidebook to help the coun-
sellors with their daily activities. At 
the same time, a “training for train-
ers” programme was organized for 
the counsellors and 60 counsellors 
participated.  The participants were 
trained by guidance experts in 
group interview technics, the best 
way of counselling different target 
groups, the concept and scope of 
group interviews,  group interviews 
for specific groups (e.g. students, 
groups requiring special policy, 
disabled persons, young, women, 
long-term unemployed persons 
etc.), and the golden rules of 
effective presentation etc. issues. 

A similar training will be offered in 
2016 and will gradually become 
one of the pillars of the activities 
of the İŞKUR. The guidebook has 
been translated into English and 
shared with other colleagues and 
guidance practitioners. It can be 
found at:

http://euroguidance.iskur.gov.tr/
tr-tr/kaynaklar.aspx

Ramazan Beğboğa
Euroguidance Turkey
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Professionalisation of guidance and counselling in Romania

During November 19-20, 2015, Eu-
roguidance Romania in partnership 
with the Institute of Education Sci-
ences, the National Board of Certi-
fied Counsellors Romania and ‘Titu 
Maiorescu’ University from Bucha-
rest organised the input “Theory 
and practice in counselling”, in the 
framework of the international con-
ference “Education and creativity 
for a knowledge based society”.
The conference is an annual event 
that brings together representa-
tives of guidance and counselling 
centres from all over the country 
and connects them to transnational 
practices through the participation 
of international experts.

This year’s event was a good 
opportunity for practitioners, re-
searchers, university professors, 
directors of counselling and guid-
ance centres to meet, discuss and 
work together on specific topics in 
the field of counselling and guid-
ance. It brought together around 
101 participants, mostly from 
Romania, but also from Cyprus, 

Greece, Great Britain, FYROM, 
Poland, Portugal, Slovenia and the 
USA. 

One of the main objectives of the 
event was to enter into a construc-
tive dialogue with the participants 
on the professionalisation of 
guidance and counselling ser-
vices in Romania in the context of 
international development. Aspects 
regarding the professionalisation 
of counselling services in Romania 
and the role of guidance counsel-
lors were discussed in two special 
sessions held in the Romanian 
language, one moderated by a Eu-
roguidance representative, with the 
participation of school counsellors 
and directors of school counsel-
ling centres and one addressed to 
practitioners from other networks 
(university, private practices, com-
panies etc.). There is presently a 
favourable context for reflecting on 
the status of this occupation and 
the future development directions. 

The discussions have been pre-

ceded by other meetings between 
professionals and will be followed 
by other consultations and work-
shops. 

The work is at its very beginning, 
but benefits from a good synergy, 

being supported by Euroguidance 
Romania national centre, the de-
partment of Counselling from the 
Institute of Educational Sciences, 
NBCC Romania and NBCC Inter-
national (National Board for Certi-
fied Counsellors) and also various 
professional associations, such as 
the Association of Counsellors for 
Personal Development, the Roma-
nian Counsellors Associations, and 
others.

We hope that ideas emerged from 
these discussions will become a 
landmark for guidance services in 
Romania and contribute to their 
development in sync with the 
needs of beneficiaries.

18

www.euroguidance.eu

Scripts are always welcome and should be sent to the following 
emal address: Dora.Stefansdottir@Rannis.is

http://www.euroguidance.eu
mailto:Dora.Stefansdottir%40Rannis.is?subject=

